
Job Aid: Case Management Flow

Follow-up care and support is perhaps the most challenging aspect of providing appropriate care and support for 
children and adolescents who have experienced sexual violence and exploitation. Case management can improve 
coordination and integration between and among sectors, facilitating the delivery of multiple services and helping 
clients navigate complex and disparate service delivery systems. Strong case management is critical to enabling 
children, adolescents, and families to manage the myriad of services and appointments they need, in the immedi-
ate and long term, to facilitate their own healing. Regardless of the cadre tasked with case management, there are 
seven essential components to case management, as illustrated below.
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